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Central Heating Fund – how to make a referral 
http://tinyurl.com/cosydevon

What is on offer? An eligible applicant could get…
· Connected to the gas grid
· A complete gas central heating system installed with a new energy efficient boiler, radiators in every room with thermostatic controls and a room thermostat and timer control programmer
· Advice on choosing a gas supplier and support to use the new system 

Who qualifies for the fund?
If you speak to a householder who is cold in their home, cannot afford their heating costs or do not have any heating at all they MAY qualify for the fund. There are strict qualifying criteria;
· The house must either be:
· not yet connected to the gas mains but gas must be close by; or
· connected to gas, but have no installed central heating system
· If the house is currently heated with electric storage heaters, at least one of them must be broken or not working properly
· And own or privately rent their home (landlords consent must be given)
· [bookmark: _GoBack]And the person / people living in the house must either be
·  in receipt of particular benefits (see table below) and be able to provide evidence of this; or
· is on a low income (<£16,010 pa gross) and is referred by a health professional because they have a long-term health condition that is exacerbated by living in a cold home
Benefit Eligibility Criteria
	
	In receipt of one of the following benefits:
	And one of these:

	A
	· Pension Credit
· Child Tax Credit, relevant household annual income below £16,010
	

	B
	· Income-based job seeker’s allowance
· Income-related employment and support allowance
· Income support

	· Disabled child premium
· Responsible for a child under 16 who lives at the property
· Responsible for a child aged between 16 and 20 in full time education other than higher education who lives at the property
· Pension premium, higher pensions premium or enhanced pension premium
· Child Tax Credit that includes a disability or severe disability element
· Disability premium, enhanced disability premium or severe disability premium
· A work related activity or support component (only with income -related employment and support allowance).


	C
	· Working tax credit with relevant income below £16,010
	· Responsible for a qualifying child under 16 who lives at the property
· Responsible for a qualifying child aged between 16 and 20 in full time education other than higher education who lives at the property.
· Receive a disabled worker element or severe disability element
· Be aged 60 or over


	D
	· Universal Credit - The benefit recipient with an earned monthly take home income of £1,250 or less in any assessment period in the previous 12 months.
	· The benefit recipient has responsibility for a qualifying child or qualifying young person (a child or disabled child element on the Universal Credit notice)
· A limited capacity for work element , on the Universal Credit notice
· Or limited capacity for work and work-related activity element, on the Universal Credit notice 
· The benefit recipient is in receipt of disability living allowance
· The benefit recipient is in receipt of personal independence payment.



  Where? 
· The house must be in a Devon Local Authority area (not Plymouth).
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When? 
· From now until summer 2016 OR until the fund is spent (we have enough money to help around 400 households)
How to make a referral?
· Check with the customer that they want a referral for a call back to see if they are eligible for the fund and whether their house is suitable to have a gas connection.
· Follow your usual data protection process that the applicant is happy for their details to be passed on to CosyDevon who will store them for the purpose of this project. There is more data protection information on the referral website.
· Enter the applicants details here:
http://tinyurl.com/cosydevon
Please help us manage applicants’ expectations as all enquiries may not be eligible. Please make it clear they are being referred for a call back to see IF they MIGHT qualify for the central heating fund. This is due to strict qualifying criteria and depends on the availability of the gas network to the property which needs to be investigated.   




What will happen next for the customer?
The applicant will be contacted by AgilityEco on behalf of CosyDevon within one week to go through eligibility criteria and explain the process.







 (
Depending on the gas connection, the whole process should take around 6-8 weeks
)


Who is involved?
The CosyDevon Central Heating fund is supported by all Devon local authorities, E.ON, AgilityEco, NEA and Integrated Energy Services.

[image: e.on]E.ON will be part-funding the new heating system installations using their ECO fund through their network of local Devon gas installers
[image: C:\Users\jpugh\Desktop\Logos\PNG - Action for Warm Homes (blue strapline - transparent) web.png]
NEA (National Energy Action) will provide resident materials and follow up advice and support (where necessary)

[image: ]Wales and West Utilities are the Gas Distributor Network provider for Wales and the South West. They will be laying the new pipes and gas connections.

[image: ]Integrated Energy Services work with the gas grid company to determine client eligibility for free new connection to the gas mains.
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Agility Eco are leading on the overall management of programme delivery and coordinating activity, and will act as the main point of contact for the applicants.
For further information
Contact (for referral agency information, please do not give to households): 
NEA – Bethany Steer, Project Development Coordinator: Bethany.Steer@nea.org.uk 07703 819562 
Contact (for individual householders):
AgilityEco: 0800 612 9301
Website:  www.cosydevon.com 
Application form:  http://tinyurl.com/cosydevon

Frequently Asked Questions
Can the householder apply if they have storage heaters in each room? If the night storage heaters do not adequately heat the home you MAY be able to qualify (if at least one of the heaters is broken and your property / you meet the rest of the criteria). Make a referral for a call back so it can be investigated but make it clear this is for a call back not a guarantee the heating system could be upgraded to gas central heating.
“There is no gas connection in my village so I don’t think I can have gas central heating?” We would need to look into how close the gas main is to the village. Please apply so that we can investigate this as you MAY qualify (obviously dependent on the other qualifying criteria).
 “I have a gas oven but no heating” Please apply you MAY qualify (obviously dependent on the other qualifying criteria).
My neighbour has gas but we don’t so I thought I wasn’t able to have it? Please apply, until we have investigated the local gas network we won’t know why your house was missed. Sometimes there may be a physical reason it has not been installed or just an anomaly.
“I live in a social housing property can I apply?” This scheme is open to home owners and private tenants (with landlords permission).  If you live in social housing, we MAY be able to provide some help with funding a new central heating system, but your social housing provider will also need to contribute.  So the best first step is to contact your social housing provider to see if they would support your application.  Then get in touch with us via the application form.
What else can CosyDevon help with? CosyDevon can offer cavity wall insulation, loft insulation, boiler replacement and external wall insulation in certain local authority areas for households who qualify. For further details check the website here: http://www.cosydevon.com/cosy-products/
Can the householder apply if they have a broken boiler? No, not under the Central Heating Fund. If they are connected to the gas network and already have central heating with a boiler that needs replacing this fund cannot pay for replacing the boiler. However, check the CosyDevon website http://www.cosydevon.com/cosy-products/ to see if they can apply for assistance.
If householders do not have the benefit qualifying criteria advise them to call the Home Heat Helpline 0800 33 66 99 http://www.homeheathelpline.org.uk/ for energy advice including how to reduce their fuel bills, the Priority Services Register and the Warm Home Discount. 








Referral into the scheme from a support agency


We phone the applicant and run through a questionnaire to assess eligibility


The property is assessed remotely for proximity to gas & the connection cost


We arrange a home survey, work out the heating system cost & collect eligibility evidence


The full offer is sent by post, clearly showing how to sign up


The gas pipe is connected to the house


EPC carried out and the heating system is installed


We follow-up the installation with a home check 
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