
 
 
 
	

 

	

 

Healthy Homes for Wellbeing 
 

 
Supporting the vulnerable and fuel poor by providing 
energy advice and home visits 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 



 
 
 
	

 

	

 

The Need: Vulnerability and 
fuel poverty 

 
Not having enough money to heat your home 
 
Having a physical and/or mental illness 
 
High energy costs due to living in energy 
inefficient homes ie cold and damp 
 



 
 
 
	

 

	

 

Fuel poverty figures 2015 
 

Devon 11.5 – 14.4%  
 

Around 6000 homes in Exeter (11.5%) South West 11.4%  
 (using 10% rule income spent on fuel) 
 

Worst areas in Devon: Ilfracombe, Bideford, Tiverton, Exeter 
 

Wards in Exeter with worse fuel poverty are Wonford, 
Rougemont, Polsoe, Whipton, St Thomas, St Leonards.  
Some are over 30% 
 

 
Nationally – 30,000 excess winter deaths, 30% due to fuel 

poverty 
 

 



                     
 

	
Five	trained	home	
energy	advisors	
	
Providing	clinics,	
talks,	frontline	
training	and	LEAP	
home	energy	visits	



LEAP Home Visit 

Local Energy Awareness Programme, run by 
AgilityEgo funded by the Warm Home Discount 
Scheme. Trained Home Energy Advisor  carries out 
full home energy assessment and provides 
 
•  Tailored energy advice 
•  Installing simple energy saving measures 
•  Switching energy supplier and applying for WHD 
•  Signing up with Priority Services Register 
•  Referring for income maximisation and debt advice, 

Identifying larger energy efficiency measures where 
ECO funding is available 

•  Identifying other hazards and vulnerabilities in the home 

 
	



Who’s Eligible  

•  Benefits 

•  Low income 

•  Physical and mental ill-health 

•  Other vulnerabilities 
	



 
  

          So Far … 
Advice: 57 people at Clinics all 
around Exeter and soon will be 
working in Tiverton 
 
Talks:  St Sidwells Job Club, 
Customer Support Officers at 
Exeter City Council, and 
Community Connectors and 
Builders from the Wellbeing 
Project 
 

To Come:  Frontline workers training 
And more organisations to contact 
	



 

 
	

Home visits 
 

20 completed 
 

Easy Measures installed 
92 LED bulb 
 

26 radiator foils 
 

9 windows and doors 
draught proofed 
 

1 chimney balloom 
 

5 TV standby plugs  
 
9 referred for income maximisation 
9 switching energy supplier enquiries 
4 Eco referrals 



 
 
 
	

 

	

 

Who might benefit  
and what are the signs? 
 

My home is usually too cold … too draughty 
My fuel bills are very high 
I am getting into fuel debt 
I stay in bed to keep warm 
I keep on catching colds and flu 
All my children have asthma … or coughs 
 

Do you have enough money to heat your home and 
eat? 



 
	

Questions and comments? 
 
Please make referrals to HH for WB  
 
Contact: Gill Wyatt 
Healthy Homes for Wellbeing 
Exeter Community Energy 
www.ecoe.org.uk 
07806 623311/01395 276734 


